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Assessing student learning outcomes can be a daunting task for busy student affairs
professionals. Challenged to provide high-quality opportunities, programs, and
services to students, these professionals must additionally evaluate the impact such
opportunities, programs, and services have on student learning. Assessment
practice, however, is worth their efforts, as measuring learning-outcomes data
essentially help define the role student affairs plays in the student experience and

guide professionals in their program and service planning.

The administrators of the University Student Union at CSUN made student
learning outcomes an assessment priority. In conjunction with StudentVoice, they
used pre- and post-tests to assess the leadership, communication, problem-solving,

and time-management skills of all union student employees and volunteers.

Using StudentVoice technology, the professional staff administered the
pre-assessment at the beginning of the fall semester, as students began their
employment, and the post-assessment in the spring semester, at the conclusion of
the academic year. The assessments collected data on employee performance in the

areas of customer service and project management.

While the assessments provided direction and valuable information for the
administrators, they also yielded meaningful data for the respondents. At the
completion of the post-assessment, the student employees/volunteers received
personalized reports of their responses to the pre- and post-assessments, allowing
them to reflect on what they had learned and how they had grown intellectually

during their experience at the student union.

Several respondents articulated the rewards of participating in the assessments and
such reflections provide further testament to the benefits of assessing learning

outcomes in the area of student affairs.

StudentVoice truly
partnered with our
organization to ensure
that we were asking
questions that would
garner useful data and
that the online process
we created together
was user-friendly for all

involved.

Wendy Phelps
Director,
University Student Union

The learning outcomes
assessment allowed me
to evaluate my work
performance, identify
areas of strength, and
work on areas of
weakness. Through this
evaluation I was able
to set goals to better

myself.

DeAndre Hagler
Student Employee



