
While assessment is becoming an important part of student affairs curricula, many 
administrators conduct studies that are ill-defined in purpose. Assessments created 
outside the larger frameworks of departmental, divisional, and institutional goals 
and objectives lack cohesion and, consequently, a context for achievement. 
Recognizing that all assessment activities should relate and contribute to 
multi-tiered initiatives, student affairs administrators at Oregon State University 
have aligned departmental assessment activities with the mission and goal 
statements of their division.

The StudentVoice Management application has enabled OSU administrators to take 
assessment planning a giant step further. In previous years, OSU administrators 
attempted to document the relationships among assessment activities and divisional 
goals but lacked the technological tools needed to create an accessible, 
comprehensive assessment plan. The Management system facilitates this process: an 
online evolving blueprint, administrators use it to document assessment activities 
with respective missions, goals, and objectives, and to delineate the relationships of 
departmental missions/goals/objectives with those of divisions and the institution 
itself.

Using Management, OSU administrators depict the hierarchy of goals and 
objectives from the university, to the student affairs division, to the individual 
student affairs departments. Within the hierarchy, they establish interactive 
cross-references of actual assessment projects and result data with the appropriate 
goals and objectives. They can add projects and goals (and objectives), as well as 
easily change the goals and goal structures, at any point during the documentation 
process. In addition, the administrators can create views of the assessment plan for 
specific periods to better understand how their plan has evolved over time.

The StudentVoice Management blueprint shows OSU administrators if their 
programs and services are meeting intended goals, and if departmental work is 
contributing to the divisional—and, ultimately, institutional—missions, goals, and 
objectives. Most important, Management allows the administrators to showcase the 
strategic dynamics of student affairs to institutional officials, accreditation bodies, 
and program review boards. The holistic, integrated perspective provided by the 
Management assessment plan further enhances the ability of OSU’s professionals to 
develop purposeful assessment projects, and will similarly benefit those who follow 
OSU’s methodology in their efforts to close the assessment loop.
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Management software 
is most helpful in 
providing transparency 
across the division and 
reducing the amount 
of paper and time that 
it takes to manage a 
unit’s assessment work.
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