
Although college students of the millennial generation are typically high-achieving, 
intelligent, and optimistic, they spend less time studying and are less engaged in 
course material than students from previous generations. Such characteristics 
challenge the efforts of administrators to assess students’ satisfaction with their 
collegiate experiences. Assessments that cover multiple topics are not conducive to 
participation because they tend to frustrate students with their length, resulting in 
high percentages of incomplete data. Moreover, assessments that are administered 
too often, too early, or too late in the semester may elicit vague, uninformed, 
hurried, or untrue student responses.

To improve the odds of collecting substantial and meaningful data, administrators 
at Washington University in St. Louis (WUSTL) took an integrative approach to 
assessing their residential life department. They developed an assessment series that 
consisted of three separate studies and topics: Focus on Facilities, Focus on RAs and 
Focus on Community. Using StudentVoice assessment tools, the administrators 
created one panel of students to whom they administered the three studies; as a 
result, they were able to gain an understanding of the resident student experience.

The staff administered the facilities assessment in October, after the students had 
spent several weeks in residential housing. This study assessed student satisfaction 
with services, study spaces, housekeeping and maintenance in their buildings. The 
RA assessment, which centered on student evaluations of residential advisors and 
peer and academic mentors, was then administered by the staff in late November, 
providing the students ample opportunity to take the assessment prior to their 
exams.

The community assessment was administered the following March. While students 
were instructed to reevaluate the performances of their RAs, they were also asked to 
rate their satisfaction with specific services, programs, events, offices/councils and 
safety standards within their residential communities. Administering this assessment 
in March afforded the students both the time to experience various residential 
opportunities and the chance to provide thoughtful, honest feedback on the 
assessment without the distractions of end-of-the-year obligations.

By dividing departmental assessment into smaller, well-timed studies, WUSTL 
administrators made the assessment process highly manageable for the student 
respondent panel. Consequently, the administrators were rewarded with a rich 
dataset from which they are now able to plan and improve residential programs, 
services, and facilities. Administrators who adopt a similar model to the WUSTL 
“Focus” series will take significant steps toward increasing both the quantity and 
quality of data in their own assessment projects.
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Using StudentVoice is 
an integral part of our 
department strategy 
that empowers our 
staff to make better 
decisions, document 
student development, 
and quickly react to 
student needs.

Jill Carnaghi
Assistant Vice Chancellor for 

Student Life

StudentVoice allowed 
us to follow the 
evolution of a student 
through the residence 
life experience, so that 
we can evolve our 
offerings to best meet 
the needs of our 
students, both socially 
and academically.
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